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FRIAT R THEN],  TUHE RS B ST A R W S &R B RRA S M . FE 7Y
DB AT AR A B R A B2l BRAS SRR 73 AR s I8 W] AT SE BT 16 0L
MIMEIZESR:; EW AR AT ER 2R, HeE A FREE S KR, i
R XHATTRIE F BOR S .

BAT AT AR ANE R AT 4 R

dlb B SEATI ARG 08T, —RZAYIHK EKMER, REREE X
BASERER TR, DENEIE AR ARIENR, RIGHIT I
EHIERT ZEEBRKRBR, NETESBALENSH. REHITV S
prit, EHFBREMLIL. ZTERMSRE. X B ArER A JLPERE
AR AR 7 52 B8 T AT A EH ROR IR PR sk — e B EE 5

EERATIHIXT L. RFEAT B FE S0 F K0 S Fahnxt AT DU BB 0 &
HK;

REREH . RERAMFFAERZEM, oIV HERLE.

S8R, A AR S ATER T N — RSN AT IR T R4k, SERCR A,
ERQE— &5k, RIEHBT 7.

28, AHEH

BATR KT AL ZRFA T =S, REHBAR. £k, SIFBEFERR,
I B AR SR B ANV HEAT AR 2

AMVE AR, Db AR B ECE, RS MECRIEENL, XEE
HHIFBE

RERVEEMR 2, ATRMVRETAARE, WAL MNEE KRR, A
R A NVARYE BT I I I SE F 2RI R fEbl, ZEMBEERARKN. HE, FEMRS
ANV AT AR R IR T b DA IR A 21T .

W R I EERE R AN, T \ANERERF:

1 #eamuaik. BRTh#EsIRE, BETEREBREZHR THZERK, ik
AT IRE A AEAE SR o

2 IR HN. SRR THK “Tuak” , QiEFEZPANEBESFA2EHN
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WIMEIEOL T, IAZRE B

3 B TT IR R .

4 Vil . VBB KR, RATRERIIESZH R TERASERE, KEER HR.
5 WBUTHN. HRITEH THRERER, LERLEARIITEIN, A EER
AR B THERRFHSSERT RS, XSS

6 BUERIMEA . JEHIMER AT DU E R, RIESI AR E R el A
I RERIPR SR G, BTSSR B, B, RERE—TTL, BN IR
BIERJLABT. BRI B R

T DIEAME. ERERERES, 5T IJVNERRIIZ)E, BORRPEmE T,
WYER R TR “ZUaR” AE. ANVARE S B LA N EZh T RAHE TR, X
FEEB R KRR ER, RAEZDEARK .

8 FreEAr . EALARRRFEBATHIRRAE T, B — M ERASCR A A AL

10 K5 TR

A KAV E AR KR EBAZ, REBEBHIE . —NRER: HENAFERAREK,
AT A B TR A RUE R R TR RIS, kB OAREM BN TAHNAER, MH
RATikE O RBAATLSRT?

MEA BRI ER, BAVEP. LEH T IARBATILMPH R 10 KFH TH,

29\ ANTURHE  SC/ERBAIE (KA BT A RIZ SR E R K Gl WES
M B A R EFK, JEREER MY R A F "))

g, AR GRS, ARITESHREERIPESR, AR
Z. CHURITHEBBEERN—MTE. SinEERE 6 NRIDN, ZEREOEE
EHNBETLZ 3 K4 (3.4/1,000,000) , JLPEREREE.

BN EEEE, T HI7" mER B R A M, RE e R
ZHRK, RITFREHHE. 6 DRSS TEE, A IER SRR S5 R
JR, FEEINANE RO .
BEHATHPEML, KREFRRER S ESREMENZHIME, X670
HIEENRARRIBE . XHLAF TSR,

BRI, fNv= s REE S, NIKAR] 6 VIS RKshiER. WREE~=mm
—ER4r, XTHRG IS RE S, RERS EHERE. AREHEZFA|IFE, 1
k. FEE, PRARS R SEER, 2OV H R TERESMHRE.
B BEAMEFLSMER. RTER, MR, BEEMK6 N, RaeRE
XTF= B RSS AS B, T A Z00HE o JOR A S [e) U SE (6 B 5 TS R B R P
=5

ANV FFEAREfy R AIERNE, SVECIERNE, RIFAITEBRFERE. R
JETESESHAE L, —FHRN, —FIEA. ERAFE, BEURE™HFR
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AR ER TR B, RS ST, IR FERATITH,
BENREMEEANHE, REETHER, BEARE, BOHATHNY
B BJE, FUESERR BRI BT B B ARAIARAE, TR ARG IR B
TR WAL, el REGEM 6 TR HIKF

EANVEMLT 6 MK TR, BiFiEHe g,

B, InaRANL AR R A A . BT TERR LS A AT AT B B ERST
WHITAE, JFHIER RIS RE 5 ZH, FIBRAE AT, 5Bk
H A& AR o

B, AEEIMHITAZERZNES L, ARITHRAR, ZAIRAEHRI
PATH BB TR, ERWERTEMEZRTE, BAEFN. FHNHEE,
AT E MEF ISR, 8RB TE,

TERNRE, BHETARNAREHE, UHRKRRERNS, EEMNBt
B TR, B ARHRESN T L, BmEAE, HARERE
Wk HERFERE, MSRETRELIR, L TEIRHIIL, £7A
RAEBRGE, | RPN KA R RSUHEER; Bja At =M ERR I THIM
Kl BIEMRRRE. 88 A THEERAR, AZX AR AT
JREEE .

1R, R MASEHN, FEESAMER. B, EEMRR, #
AIFAKTEANR, EhbEsieRGE. SnRERRSEAER, itR
AMNERREN R B BRI ERE, FHUSEATTME]; KRBT 4T H
PR SRS RIS BRI BREARBITIRE. EITEET, FRE
MEEZL 2R, EERH. BRAREHENIERSS. X8, MEREER
EWAESS, WAER FWTRTREX AT .

6 TG HEES CZWT i A SR R P BV E B &N R, BAEERE =
TR s FERARAG ST AN E B A HIRTE, P4 KK 5Tk .

30, WhFIES U/BEY (PTC AP EAKFEBXE L)

FaiE R R B S T R W AFRE ST, — B [ il M A b 1T I R R K
o R R B BT T WA B h R T &

BEHENRERT, AN—NMINEHRSE, 2P HEANFEAFHAEEN
EH s, WEEARRN R BN KAR SR ER . EERNE, W
RXEAF AR LI RBREIRM . &EER1], 1RPT e R A KR B R
e . RS REX N A SRR FR TR, Emth2am it
WA FEANEE TR —.

PEI 4% (Collaborative Product Commerce, f&j#R CPC) YT 90 FEARFHY,
ERUBEM yZER, FEEHENY, EEFEmm R Bk RIW. &5,
BIERSENREEMARTTEREEE, FohM sl BT RE
1B, == ER B ARk .

CPC A% Ly R =4 C, Bl Create (613 =i ) Collaborative (1/p[E] ¥ i) «Control
(##) - CPC 1 ERP &—FEHAMER, CPCIRIEEM R EHRREXMHRSE, BhE
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kP TFRE. | B SNEENERIT RV EERRE R, 1k
B#eEs S, —EEHRE. CHEEIE ERP. CRM. SCM =F I HBENBILEE
R, RAHRTHEHEILAE.

CPC WLtk by =203, —REMmEN:; ZE3R, £—AKH; = &%,
bk, EFBERKMIRKZMAE LR FRBR T, UARE T REESEHET,
Wl B4 KA T . ATSehr b, CPC HISCHiMEE R RNRE &Y G, RELL
THERIEFESER. HEAMIBRAESDE, AN TRMES., BE. #
EEHMARTE, XHMamimERKPER. X—BH, BEEFI, BEXFZ T
LS, B L RIE I R A

MRS EE AR, IERE B K. BHESTEEE .
L RIS — RS FRER, XAREA BRI E: —Rafkr, B
AR R, ZEES CPC, XM NBERERLA —EAES
DA AR, SEST H TR L . (B0 [F 7 &40 46T H RE A5
FrUA TRET B R A CPC, & MihEk TRETH, BRAERIER B i
T,

EFE STt H s E A S ERIEBRI&H T, ANk w] DUE i b R R 45 sk BR
RENFHIPAK, FPHEBHTS. TESPEEEMSREEES, il
FR SIS F R, AmINRAMSIET= fiES . REXHE, B4
RERIE R N, WAETHER,
BERBAFHEANMEE K S HE=2. SEVETFRCEeHFms X
AR, PIC AR MAERET RN, £ CPC RefF AR A S P4 E
40%, RIWANAEFT=HEAR, PHHTEMRATRESEE EAIET.
EH, —RER. FH. B, P, BHAREARREH LI ESAEMITN
FEETR H IR ASRA T CPC HiAR. R, HarH E KREITZH K CPC i A B AH
4%, BNEARE 100 K4&NAEMHMAZ K CPC. FRE BN W0, FEE+ E
KEEZRET B EERFIE L, hFERSRERBSEN 2.

MER SRR R BRET web 11, '©5 ERP ZEUIMHEL, RIFTHEINRR.

31, AZm b 3C/Z8E AU hREFEEMARLK. FEARKEH
£

WA Y PO 2 AR I SN RS BT, BRAb VIO BE ST,  DAMRFFFESHILSS,
RN PSRE T IR EREFHE . 02 REVHZAEFT O EMNN4A
2, DIIRBUMIBRA R R #YE, FRNRFRAFRIRELSS. T2, 45l
T A

B2, HAiFE R AR R ARG, BUESERRRITIE R E, AMEd
WARZHIEMAN BTRFABRLZA, REAFRZNODBEBRETAD L. FrEk
AL PR, FEEZHAFNIERNRRNZEN, MAEHN
N ZIE T T R E AR AE, SRR B ar & 1R BRI R T5ERk
fAITHRIAESS

RE A S AR, BRI
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1 B, BUEANIA. BIERAR, AN ICTAA R R A TE R ,
R st g Al S R K TR A BE A, BRIt RAR Bt H i —HE R
THE.

2 EEAME CNEBREHAF) KR B8R PAERIIANE S KA R
THERENSES, I THARIERBIRBEN, FEIETLIGINE
WHEERNE BAR, FNZEBLEREETREM T FE.

3 R BBK.

4 BIIEIMBRRIORE (RBHEMFRRBTR, WELE IR, WALX
IR MEABIERIRM O, XA UURE L R, &EEmREHIRCR .
AL U RAREH AT E . NEANTFEEE LR D Pk R
SFERAAAGRAES TR, ARENMUKER, ABEHKITE.

32 BAMERE U/ RBEE CUmHeEEEBRa R ARSI #1)

FERERE BT AR, AN ARRREG B AL 5 T, PRI T T
YRR, M E I AT LR MR BAFERAE, AP edmas
BRXEHK, DRFHEMVKKRATES .

VR R L REE E HBEN W T AN R:

1 BARAAND MY 25 ANEE s, Al B ERIIR 5

2 MUMTEM R EB AR, EFEANLFSERE EF KL SREELD ;

3 AT AL S 5 BAL B A

4 S3prdkfE BAELR, 5 HAREZEE;

5 fhlEArl IT SRug iR, #RE bz BATT s

6 MR Btk B4 TT %

PLSERL, A W ARMPAE VAR B U RAEE R G LM) T5 R IKK BRI
—ELERAEH. ANAERFANHABHEREN DIEB LT ILA:
B ER AR TR BB, BIAEA .
ARNRBMPEHA RGN R R NMEENEARTE, MARR—IMAT
. REEHE. BHRR, MHEEMBOREL TSR, MW UHFE
SNRBIZRATREMOR RN, FRFMARNERIR. ALA R RIS
A RERRIIRI KB

DG AWSEFRIL, RAGERRARFEMIDLHATR. BAHER
KT R BT k5 BAARGLA A, W& TESMTENKEE.
ARIBREB SRR

A MARE R REA DAV R N T FRBBRT I IH NG AR K E
NPV 5 R 5 1E B, UASCHIARER R, ERDEFMN, XEE
et B AV 3R ST SE BRI B AP R IR A R BT AR 2 Hmp B Al W 26K
B 20 DL SR o
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33, b3t 3/ R EREEBREBBATRAF B RERE K#
)

BHEMNBAIKARRME. FURBRIIAN BB, HhREESERKE—
FSCAINF XS BRI, XUHBREBRILEZERERK.
BisER, —e P FENE SO B P DU B D5, 2 B LAMR R 4
b, @ NRBERAR—FXXUMERS, —VIEHEZFK, RERAWITH
KASmE.

RIS, ibAY SCCEC NV R RRIIBN 1, EAWTES], FFEMEIT
T PR -

1 AP 3 2095 38 5 T AT —A N, ARZERE B AT R GAIRE
FeA2) AW SR RO R B IR AR A T

2 LR\ T HRARMBEEZ JG, ST R TR A 5 KRR
ARFTEN. HIXFEORIR R — B EZMBI A, XAERZEE H 4l
AL IFRIZRTE, RBINEMEERRIBFGRER; FIRB S AR IUR LB R AR 7,
TEINL “TER” FRARE, RERFREBMASGE, AT 3.
EHEPARRBEHARE. AEEFHFRELE, BRLFN. VSN R TRAR
Pzt S RE, AL SO RE RN B IEHES) AN A R KB J1 TR0
BERMNIX— IR, EFERR=FET:

BB E RS ;

XTI BE S 5

B RF YRR -

BMEFEARR, MW SHKRRR MR LTS . HREQEPEFRRKR: —
ANV HRLIELIEFTEA TS ENES), —REW¥KHRAVIL, &
W= BRI AR,

34, RRHEIBN 30/ BIARB (L#E N IR A R FHEUR)

WA=, MPATTEWRABRE— “HIN” FREHRK, BRiPHEHIKE.
HETENRZ A ERS THIN, THESEZEHEHANEREE. HEHA
FRARAGHE IS — R kTGS, BF P IMNESI I BN, BT LR R &%
FE AR H bR . 1XSEfr B R RRE K TAE, EMEEERN, MAMFHINEE
DA 4545

EEMIANRAE;

FLE E AR

MEEE, FBEEEHE;

X7 T 1A TAEAT A #R3E i) 3L [F) B4R

PLEREF, AilUEASM, SE—FMARARET . TIETAMTER U
i “%FEA! (Competency Model) ” 3RE X . & BeiE X 0 2Er 2 K TIE
RN A ZRERE H TAEME S AN NRFAE . 3 BB B AL 5 — Pt i |
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ACFRI AR AN FRRISES, 7T DU T2 E A h RS R B A8 3ERUKF
Rl SCRT LA B —AN R R e i R R TT 1o Bl BAI A — K% FrfERT “ BIBA
FAE” BRAT LY A DR A

B MIFE AT, SihAILE;

BTG SRR RIBE R LF;

B=Ge T AKRE

B EARH R R A

BAG: REUS PR 8 35 2] BABER ) -

A —AEB SRR, KRR DFREBB=FAH MK ER—EK
WeE, RELIEBELL, N, “BHEBN” AR—A2E,

35, AlFT S/AIEXRCEARYIEREMNA AR BEHE, H1)

“QIET” FELB NS S PRSP IEE “RA” KAG, Hi—
K TEMGEMBRAECRTEFZ T AN REmEHEATT: KA.
AWK &, AR BRI BB S SRR, AUHT IR Al RE A 7k 42
e, AR RKIME—RZh 7).

QB OERRZ: BETS, FARTUE. QFTSA=APRK:

1 ROBFT NS BENAERETEZQHMA, MERK BN . PEHA
WAERBIFT KNI, SRR EIF=-HARBF, HELRENREHEBIF. W7
BB EHNER.

2 BATRIBHIERE. QIFHESHREINESE, RRAFE. B BFXNTFE
X, EAEH. WE. HREEMTFR. FITENITE IS TR
BB L. X7H, RESW BB THMHIRK: REEL—REES, B
REEGERVHEE, EALE, HNFRR, thiiEiR. BEREEC
HIFREE, SRR HARAT; FEIEREDLLE, QIFEIEH L, "A1E
HER—R—W#. —8 - fThREMaH.

3 MBAIHF R . SEANBHTARBRNALE, RBEKRERE, “BE
RE T AVIEERR, REFETRA, BEERT AVKTSRRESNIE” .
FEWTO JEHIPE, QIFN—MREERERRZ, EENENLEEECDAS G
TAERIRHT, FmEEE MBI TRIFAPLH, BIEIL A RAN,

36 WAEAE I0/HMH (DCEHEEEH (FE) FRA AR B

BRENLFREEFETHAET, CEIEERT .. REKSERERRGEEK
., HEREAHREAFREE LS.
REFERZORINZ . KR EREMATT, B geE BHEHaH .
R ERHAIFRE. LRE, REFERZEMNHARSGH. S0 %
AIBRBLE] LA Bz ANk 34K

EX TR hEMANY, BETHTEEREAESS, JrotZ VA KRR
RS, TESEHE “HR” KAREE, DASEHL “XREIME” RISEScR, EA LR
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RN L5 PR AT R B RIRALAL o

ARESCERERES, A=RRBRRLINER:

1 NKHERRER, MEEEH. REFENNEEZET A, KRR T
BIFRRBEMARGH, HENRANEFBEEL R THRIAATASCR, KRBCRAE
P MV ARNLES, TR A REENUE, IRAT IR FE S5 iE
TSR, ERARA e TR R GOR B A ] B A R IR ) Al

2 BEYEBBARFHENAT, HEEREARNAFENRERE, FERHKL
.

3 N EMREERATRMMALEINEE, HHEE, KRS IA LR
EHIERNE.

R MR ERIRAN, REFEHE D KREANVFEAREL; TIHASH
BB SEAEN, FASHTRRERR, REELRERE, AMLmEL
BTSSR .

37. BT W/EmNE (BB EREARAF)

FERAWIO K4R, PHEAWTFESHIFRE. REXHFERARE, FTEAH
PP BN FRERATE S, FEHREU A TR ARREE ML RE
B

1B E iR 2 208 B Ak AE s AR, RGBT UL B R &R 0L
PR S, RBIEIRAANAER, SGRMTRS e bR IT/E. K
%, AOESH e A RBRAMEN e 1k,

DAL AT AR REE N, FERM TN 75 B R R

B 25 ) e —— R BT B iR 55 O B A A iR £ 2

Jives T 2 AN A\ P I8 63 T e A (B —— B 2 o T [ AR S 2 PR 8 B T8 T 22
BAARIAE?

FFIEA
ZR

PRanfeT iR ER ?

PRanq fRiE B EEIEA AR5 B ORRR?

ANV ARG —— IR BEANIE B AL 28 & 30fb ?

BT T RA—R ARG X EE B TR AR E?

A E LRI R DR A -

1 BRIFBe, [T B REHin— THeEVAR iR ~Ei2 %8
~HARGERN . IR EREHREEEALRS S,

2 WItSHATH B, 1 EME: RERH—-FRER > NARARIT~Ei2
REANA~EERE IR BB ERBERETRAILFAS EH TR
R, MXmENBFEES.

HEARK, ENREEBEERRWEZRERNEZEARNE, BReX4A
b 385 J5 2P B B e R BLANE AN B 1 SR
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38. ETHSF FHRRELHFEHEZGRIEHEIEIF O

HTP RS “fE” KBS, BEEMSEIRNBIK, bEEE
ZONER%, HAaRMKBETRS? RSV EEAEETRE?
MRS EE B =8

1 fFEMEMARS, BIBEAFREMBIR, X2 AR KM —RRAKE B
;s

2 ERX—RAFEMIE R &) ;

3 B, MU REFEERNEEED.

RERERZT, REOMKEBRIARMEWVHLEFS ., RAMLKEE,
EHEEEN ARG RS AROMERE. AH, FealERLmE.

[ AV B RN TR SRR E L RIRMRM . JrAE R AR TR
i, 28

HLF R 5 AR RESARZE N P RSN, 363 R B4k A R
ARG PR B DL & 5 AN IR S K i i

FEZ ISR BT RIS IR, DUSCRIGE R NSRRI B, BB TR %
T REHRI YL SRR, XERE, LBENLTFH AL BT R 50
RRE. ' FRERENGE. SRPREERE T ER S . ki
Z &, SRTREFERBEAT AR RAN 0T, R A S
—BAHRE, ARMIOARBTWERENEL, HRABTRESEN.
R R 5 AN RERIEME LS, LSAERENHEVSHERFRERRFRAT
K. HTRASTEMPRIIAMEL RS, HAARTRTFRBUEESARS,
ZIBEREE AEN, BERAEMR, HRAWKTESTT,

12 KEM TR

PR — MR E IR — SRR E, BLERAEHLS (BEHED. W
Yo E R A MBEE) KRR, SEREHSLT, _eE T e EHILS
KRR, — ARV R TI 5 SRI 70%5: H Al (s H ARS8 SRS P e 1Y »
T 30%2 H ANV KB A & PR E B, B i 2 A2 AV A B SRR L

39, ARNEH SUBOR (RN THHREMHER, SHPEEH. Sl M
i, ARAEHSFIEAE BRI

MNEM LE, BERAEFRERERALERmEER. XA KET=4ER .
Xt 8 LR s AR P B A SRIE B DRI NATR U, “iR” AR —HMEFE.
HK, MR EER, ARAEHPMER BT m RS ERE. ik
EEERAESNEE, DETERENFONHN R LR, TIEKE =R R “5
Rz , B AR .
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BFIREH R EWNEHHRERRE (Sense) + {HE (Feel) . % (Think) .
178 (Act) . KBk (Relate) FHANFM, EFEN. WiBHIELTK.
AP BT AR 4 b “HEMENETRE” IR, IANHEREE R RS
BV AN, HAELEEMERIETRBE, FRFREREIT S,
REE .

nHERE 2 “B4” (Commodities) WRSEHT, —BETISZ=HJt; L
2Hh “FMm” (goods) B, —AFERFIBASE—. 8k JHMAT “MRs”
(services) , ZEMMHEEFHE, —HE&EDEILTHRE—FHH; HageikmmE
B —FhEBE SR “A%” (experience) , —HBUATLASEE| FHEHESR
LA, #F=mK “fR” S8, AR E T35
BAT— R AR L 7 A IAh SRR, (HAESERRIF I T MR DT B — A1 1B 4
s, —REJILMERNEGEMAH, BERZ BRI, #—PRKi, mR
A A BZ AR R K T A N R AR, M Emar. —&kH
Kk, BRT A APIR: —FREE REEILOENAE BB ALK,
BIA AL, #l: BRE. B B%; A—MELMFEHEEENES &
FEAERARL, BIILEAALS, #lin: 1730, KRB

BE, SVRESALN TEEBEXEH iR, FE LT AFTARES
I, BATBXE T AR ABEESN. EABREEHIT TANERENE
5 : Y9l (communications) #RHE5 K3k IR A (visual and verbal identity).
PP EI (product presence) « IEFEEE M (co-branding) . Z[EIFEE
(spatial environments) . BT 44 (electronic media) 5 M ik (web sites)
A5 (people) .

For, AMBEARIRAEEH E A E BRI BRE—BRE—RBE—T3I—x
B, “BE” 5[ MIEER; “BRR” AR 0AMEL: “B%” i
YA A “1T3)7 M AR R  “RER” MBARAEE ZHYE
R TIEERX.

HElMRZ AR~ RARESHRE. . DR LLHRE I, ZEAMUIA
SRR R, RS RAMPEY, SEEREAIMER. K.
HBRPEHES, SmE ‘=57, BREPFREERKTM, HREASA—
EHR. IRFEHESRAZS, “ME” , AMEMESE THERRS, W&
WA—EEBW. REROEHERKENW “4AK” , MIRFARFER “HE
MBE” , ASmAERAPREH, #FMKERE. BN —EIEFRRFHA
WAL E#EEABRAEH, REHLVIEFEN AN ESH R E ST
iR,

40, —X—EH /YEHE GEELATTHREERRBLE, YERT
Dell. Evergreen HXEXZEE AT, H£EEATH. BFWUITH. BFXREH
K ia B S A E RS &R

HETRZ MR KR —FEHIER R LR “—X—" , e MHEANRM
FFLARR—EFE, ETHERIEREQATIG]. RESFS MR T30E,
BRI mERS B “BEER” , WEERTIHEE)L.
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“—X—EH” P OBAER: M BEHH” A, SEEEINEUE
“REHI” .

M NZMARETT ) 5B BB E MR “BEns” Bk, RERMSIE
FE R TE R A R R & m P e, S TRART IR S .
T “EAB” B H KRN BEHATX S, R X AT Rk
B8R SOW (Share of Wallet) o FRATTAT CALLBIZ AR — B i H8 Y ISR IE R
(Wallet) SIMEEFME (SOW) A 4friE, #HTHK, EBRHBER “F
EHIE” « “THATEFRR M CTHITERK” AN EPBE, U@’ﬁ
XTI B SRS Rt E L. B RS

M NZ “SBUE EENIE” , AN XM A K L B S R AT A AR
T, XY R M AT S VR TR R SR

AP E 7 o EASE R AFENIA KA
EIR KIS . TR AE: HAHEHE. £A—EGRANTERRE.
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